
     
 

 
Philips has added several of the new Pronto (TSU7500, RFX6500, TSU3500) to the 

list of products prohibited from being sold on the internet. In addition, a specific 
disclaimer is required to be shown when any Internet Permitted Pronto Remotes are sold 

online. The pertinent parts of the policy follow: 
 

Philips Internet Permitted Products Sales Policy: 
 

• Philips reserves the right to mandate that a specific message and/or disclaimer be 
displayed next to specialized products that may require additional support than that 

provided by a website. Currently the list of products this pertains to is the TSU3000, 
TSU7000, TSI6400, and TSU500. 

 
o These products require the following disclaimer to be displayed in a clearly 

visible way: “This product is sold as is. Note that full enjoyment of this 
product requires professional programming by a trained Custom 

Installer or person of similar skill. If you purchase this product you 
AGREE that you assume the responsibility for programming this device 

yourself, or to hire someone to do it correctly.“ 
 

 
Internet Excluded Products Policy 

• Internet re-sellers may not sell any “Internet Excluded Products”.  Product exclusions 
may be added to, deleted or modified by Philips in its sole discretion from time-to-

time.   As of 10/05/05 “Internet Excluded Products” are  the Pronto Models 
TSU7500, TSU3500 and the RFX6500. 

• Product found on the Internet in violation of the Philips Internet Excluded Products 
Policy will be traced to its source. Philips holds all distributor and retail partners 

accountable for where products sold to said partners ultimately end up. 
 

Please be aware of and uphold these guidelines. 
                We thank you for your support and understanding. 
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