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SERVICE: 
Sachtler offers comprehensive service for all of its products. Highly informative user 
manuals full of detailed technical data accompany every piece of equipment that leaves 
their plants. And if you need additional user manuals you can simply download them. 
 
Service assistance is rarely necessary because of the extremely high quality of the 
products. But if there does happen to be a problem, exploded views with replacement part 
code numbers can be downloaded as PDFs directly from the homepage.  
 
WARRANTY: 
 
Sachtler warrants its products against manufacturers’ defects as follows: Camera support 
equipment for five years, Lighting equipment for 1 year.  


